
 
Number of workstations versus 
required technical knowledge 

 
Simple Standard Certified 

1 to 3 workstations 4 to 6 workstations 7 to 8 
workstations 

Basic PC user knowledge 
 

Requires minimum IT 
technician knowledge 

Requires 
MiniFrame 
certification* 

No technical knowledge 
needed 

- Standard video card 
drivers’ installation 

  
 - Trouble-shooting 
  

 - Experience in multi-
display configuration. 
 

 - Basic Terminal Services 
knowledge. 

  
 - Basic knowledge in 

application deployment. 

 

 
* Please contact us at support@miniframe.com for more information on the certification process. 

 

 


